PRINCESS BENEDICT UGWECHI

Product Designer (Ul/UX)
Lagos, Nigeria - +234 814 273 3245 - benedictugwechi@gmail.com - www.princessbenedict.com

PROFILE

Product designer with 3 years of experience shipping fintech products across web and mobile. | design end-to-end,
research, flows, high-fidelity Ul, design systems, and the documentation engineers need to build it right. | turn
complex flows into clean, intuitive interfaces, and | work closely with teams from first sketch to shipped product.

EXPERIENCE

Product Designer (UI/UX) - Kalabash Technology Solutions, Lagos Jun 2023 - Present

e Design end-to-end experiences across Kalabash's card and payments products, multi-currency cards, wallets, and
card-to-card transfer flows with FX breakdowns and PIN confirmation.

e Designed a library of 38 transactional email notification templates in HTML/CSS, with per-category illustrated
hero banners aligned to brand tokens.

e Write the documentation that moves design to production: PRDs, user stories with API branching logic, developer
handoff specs, and website release notes for kalabash.com.

e Designed internal tooling including a card-benefits CMS admin panel, and led UX reviews of card screens ahead of
the Kalabash 2.0 release (20+ features, incl. Pay Small Small, K-Points, Save to Travel).

e Collaborate daily with engineering and product teams, iterating on stakeholder and user feedback through
structured critique.
Independent Product Design - Personal project 2023 - Present
e NexStop, Lagos bus commuter alert app: full PRD, 40+ mobile screens, dark mode color system, and a transit
partnership proposal.
Front Desk Officer - Omnibiz, Lagos Nov 2019 - Jan 2022

e Ran front-of-house operations, client communication, scheduling, and issue resolution, building the customer-
empathy foundation | now apply to UX.

SKILLS

Design: User research, wireframing, prototyping, usability testing, interaction design, design systems
Tools: Figma (advanced), Adobe XD, Photoshop, Miro, Sketch

Technical: HTML/CSS, design tokens, responsive email design, developer handoff

Documentation: PRDs, user stories, release documentation, design specs

EDUCATION

B.Tech, Chemical/Petrochemical Engineering - Rivers State University 2014 - 2019



